	Policy Revisions included in the April 2022 Edition of the
CCSP and SOURCE Policy Manuals

	Revision Date
	Section
	Description of Revision
	Revision Type
	Citation

	04/01/2022
	1103.1A19 Chapter 1100 CCSP and SOURCE Adult Day Health Services Manual
	Updates policy regarding ADH/ALS building location conflict.
	Policy Clarification/Update
	DCH Policy

	04/01/2022
	1203.1 D and 1253.1D Chapter 1200 CCSP and SOURCE Alternative Living Services Manual
	Updates policy to include ADH re non required attendance.
	Policy Clarification/Update
	DCH Policy

	04/01/2022
	1203.2 A and 1253.4A Chapter 1200 CCSP and SOURCE Alternative Living Services Manual
	Updates policy regarding ADH/ALS building location conflict.
	Policy Clarification/Update
	DCH Policy

	04/01/2022
	1253.2A Chapter 1200 CCSP and SOURCE Alternative Living Services Manual
	Removes policy for ALS F re PSA enrollment area for home registration. Allows contracts per home address. Adds policy to limit F Management and home contract length to 18 months, renewed annually. 
	Policy Clarification/Update
	DCH Policy

	04/01/2022
	1407 CCSP and SOURCE Personal Support/Consumer Direction/Structured Family Care
	Updates policy regarding SFC caregiver eligibility.
	Policy Clarification/Update
	DCH Policy

	04/01/2022
	604.1A4 Chapter 600-1000 EDWP General Services Manual
	Clarifies member freedom of choice of provider. 
	Policy Clarification/Update
	DCH Policy

	04/01/2022
	Appendix D, CCSP and SOURCE Personal Support/Consumer Direction/Structured Family Care
	Updates verbiage in   Appendix D SFC validation tool. 
	Policy Clarification/Update
	DCH Policy

	04/01/2022
	App B Chapter 1700 CCSP and SOURCE Home Delivered Meal Services  Manual
	Changes from twice a month to ‘at least once a month’ re meal accumulation checks, matching 1704.6C.
	Policy Clarification/Update
	DCH Policy
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1203.2 A and 1253.4A Chapter 1200 CCSP and SOURCE Alternative Living Services Manual
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Appendix D, CCSP and SOURCE Personal Support/Consumer Direction/Structured Family Care
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App B Chapter 1700 CCSP and SOURCE Home Delivered Meal Services  Manual
Write in # of meals delivered per day. Bulk delivery appropriate on single days. IE…7 or 14. Provider signature attests to member initials noted re delivery of daily or bulk meals. Document non-deliveries; non-consumption of food by member; refrigerator/freezer/shelf meal accumulation/cooking equipment checks at least once a month twice a month; content of nutrition and/or counseling information (indicate whether the case management was notified)
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+G2a Bathing - Timercaregivemspends; on client to give a full-body
bath / shower. Include how transfers in and out of tub or shower AND

how each part of body is bathed: arms, upper and lower legs, chest,
abdomen, perineal area —

Notes

Task Performed
Time spent
Not Applicable

+G2b Personal hygiene — TifE"earegVer Spends on client to
comb hair, brush teeth, shave, apply make-up, wash and dry face and
hands —

Notes

Task Performed
Time spent
Not Applicable

+G2c Dressing upper body - Timesearegiverspends on client
to dress and undress (street clothes, underwear) above the waist,

including prostheses, orthotics, fasteners, pullovers, etc.

Task Performed
Time spent
Not Applicable
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19) Adult Day Health facilities/Mobile ADH cannot be located on the
grounds/roofline* of or adjacent to any ALS-F or ALS-G model
homes. Members must have the freedom of choice when selecting
services and providers. Members cannot be coerced or encouraged
to select services from a provider that has the same ownership or
other relationship to the ADH provider. (Rev.4/2022)

*Note- ‘grounds’ are defined as within the same parcel/lot or
sharing of common address. ‘Roofline’ is defined as the same
physical dwelling even if adjoined by a structural walkway
connecting the two sites. No shared spaces for meals, activities gtc,
permitted.
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D. If a member attends a senior center, the provider informs the
member’s care coordinator. If the member wishes/needs to return
to the personal care home, the provider must arrange
transportation. The provider cannot require a member to attend a

senior center/ADH or any other event the member does not wish to
attend.
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NOTE: Nonresidential facilities such as Adult Day Health/Mobile ADH
or other businesses cannot be located on the grounds/roofline*of the
ALS or adjacent to (co-located). Members must have the freedom of
choice when selecting services and providers. Members cannot be
coerced or encouraged to select services from a provider that has the
same ownership or other relationship to the provider. (Rev.4/2022)

*Note- ‘grounds’ are defined as within the same parcel/lot or
sharing of common address. ‘Roofline’ is defined as the same
physical dwelling even if adjoined by a structural walkway
connecting the two sites. No shared spaces for meals, activities gtc,

permitted.
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IMPORTANT NOTES on Registrations:

A subcontractor may contract with only one family-model provider agency per home PSA
enrollmentarea. Contracts between Management Agency and subcontractor are limited to 18
months maximum, no less than 12 months, and renewed annually. Each home will have a contract
between the Management Agency and the home’s owner. Prior multi-year contracts are to be
renewed effective the start of the original contract.

Example- Previous 3-year contract signed September 2021 will be renewed March 2023 for 18
months maximum. Rev. 4/2022

If a family model personal care home relocates, the provider agency must submit new
documentation to register the home at its new location prior to the relocation. The only
exception to this policy is emergency relocation due to fire or natural disaster.

Rev. 4/2014
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1407 Structured Family Caregiver (SFC)

Structured Family Caregiving provides support, education and oversight on behalf of waiver
‘members whose family caregiver lives in the home with the member. The service provides a
community-based option of continuous care, support, and professional oversight by promoting a
collaborative relationship between the waiver member, primary caregiver, the professional

Personal Support Services

Health Coach, and the member’s case manager. The waiver member and primary caregiver
must be related biologically or by marriage but may not include legally responsible adults such
as parents of minor children or unemancipated adults or spouses of the waiver participants.
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4. The right to a choice of approved service provider(s)

Members must have the freedom of choice when selecting services
and providers. Members cannot be coerced or encouraged to select
services from a provider that has the same ownership or other
relationship to the provider. Example- ALS member attending ADH
of choice and not an ADH owned by same ALS.




