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leadership 

we will be leaders in our field, 
setting a good example for 
others—visionary, growing 
and constantly improving. 

National Church Residences is a leader in  
integrating housing with supportive services.

As an innovative leader, National Church 
Residences is consistently improving services 
and standards of care for the people we serve. 
We provide an array of health care services that 
allow seniors to age at home. We also offer the 
formerly homeless and disabled an opportunity 
to live healthier and more satisfying lives by 
integrating housing and supportive services. 

professionalism 

we strive to be excellent at 
what we do and to be sound 
managers of resources with 
solid, ethical business practices. 

Operational excellence creates a  
doorway to comfortable, affordable living.

National Church Residences has a proven track 
record of excellence based on continuous 
improvement to our services and standards of 
care for those we serve. We are the nation’s 
largest not-for-profit provider of affordable senior 
housing with a diverse portfolio that also includes 
continuing care retirement communities, 
supportive housing communities and adult  
day facilities. 

Our Core Values

mission

we are driven by a deep sense 
that our work should serve 
god and always produce good  
for others.

Taking care of people is what we do best.

National Church Residences is an innovative 
leader in integrating housing, health care and 
other supportive services for seniors, families 
and others who need us. Thousands of people 
nationwide come home to the comfortable, 
affordable housing that National Church 
Residences offers. National Church Residences 
communities and services are open to people of 
all faiths.

compassion 

we truly care about people 
and seek to treat residents, 
employees and neighbors with 
dignity, respect and fairness.

National Church Residences is a not-for-profit 
organization.

Founded by the Rev. John R. Glenn and four  
Ohio Presbyterian churches in 1961, National 
Church Residences is certified as a 501c(3) 
charitable organization. The Rev. John R. Glenn 
formed National Church Residences out of a 
Christian commitment to serve older adults 
housing, social, and human needs. 

We operate 
more than 340 
communities in 
28 states and Puerto Rico.

Our Mission 
Statement
The mission statement defines our  
purpose as an organization.   

Originating from a Christian 
commitment of service, our mission is 
to provide high quality care, services 
and residential communities for  
all seniors. 

Our Vision 
Statement
The vision statement charts a 
pathway for growth.   

To advance better living for all seniors, 
enabling them to remain home for life. 

Our Promise
Our promise is a declaration of what 
we will provide.   

Excellence that transforms lives



National Church Provides a 
Person-Centered Care System

As a resourceful and ever-growing 
organization, National Church Residences 
is committed to transforming the way that 
seniors and others live and thrive. We take 
a holistic approach with services across 
the health care spectrum, resulting in the 
best possible care for each individual. 
Service coordinators play an essential role, 
linking residents to resources within 
National Church Residences and their 
communities. 

Our care system includes:

Adult Day Health  
National Church Residences Center for Senior 
Health provides comprehensive adult day services 
for adults with cognitive and physical 
impairments.

Aging at Home Medical Practice  
Providing on-site, integrated, person-centered 
primary care in housing environments allows 
National Church Residences to demonstrate better 
care, better health and lower costs.

Assisted Living  
We provide Assisted Living, bridging the gap 
between living alone and living in a nursing home. 

Behavioral Health Services  
For our supportive housing residents, services 
include assessment and referral, crisis intervention, 
case management, and integrated behavioral and 
primary health care. 

Continuing Care Retirement Communities 
Helping our residents live full lives, from the 
intelligent design of our residences to health and 
wellness programs and a wide range of 
professional services and care facilities.

Home Health Care  
National Church Residences Home & Community 
Services provides Medicare- and Medicaid-
certified visiting nurse teams who serve seniors 
offering affordable alternatives to skilled nursing 
and assisted living, so they can stay active and 
independent in their own homes.

Hospice  
Compassionate, comprehensive end-of-life care  
is provided through a team approach to our clients 
and their families in a private home or homelike 
setting.

Innovative Fire House Program  
This sponsored program provides a service 
coordinator working in a firehouse to field referrals 
from firehouse staff, police and citizens, 
connecting seniors with services.

Memory Care  
State-of-the-art retreats in our communities assist 
patients with Alzheimer’s disease and dementia  
in aging gracefully in a manner that supports 
physical, emotional and spiritual needs.

Non-Medical Home Assistance  
We provide comprehensive, non-medical home 
assistance with the objective of keeping seniors 
active and independent in their own homes. 

Outpatient Therapy Services  
Focusing on our clients, we help them to achieve 
their goals with therapies that include physical, 
occupational, and speech and community re-entry 
programs.

Rehabilitation Centers  
We pride ourselves on our comprehensive team 
approach that provides each client with the 
rehabilitation care that they need.

Senior Housing  
We are the nation’s largest not-for-profit developer 
and manager of affordable senior housing and 
services. 

Service Coordination  
Our coordinators link and refer clients to available 
resources, allowing them to age in place in their 
homes and enhance their quality of life. 

Skilled Nursing Homes 
Our communities are staffed with caring nursing 
professionals dedicated to helping our clients 
experience the abundance of life in later years 
with the quality of life they desire and deserve.

Supportive Housing for the Homeless 
Helping residents gain a sense of order to their 
lives in many important aspects, including 
employment, social and health needs. 

Transitional Home Choice Program  
We facilitate the steps needed to help a consumer 
transition from a long-term care facility to a home 
in the community. 


